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FLOWCHART TROUBLE SHOOTING
I give an impulse command to the 

sliding gate but it does not function.
Does the display show an error 

message code?

Does the sliding gate move?

Does the gate function if you give 
a command in any other way?

Does the gate function when you 
give a command, after all external 

components have been disconnected? 
(e.g.: time clock, code keyboard)

Is the gate locked?

Are the transport-locks in the 
lower beam moved to the end 

positions?

Check the lower beam, wheel set, 
top guide, gearbox and drive.

Lock the gate. 
(Page 11 user manual)

Unlock the gate. 
Does the gate run smoothly 

manually?

Does the gate run into anything when 
closing? 

(stoppost, catcher, etc.)

Are there active safety edges on 
the sliding gate?

Does the gate move about 20cm 
in opposite directions or all the 

way to an end point?

Does the sliding gate have 
voltage?

Is the movingway free of 
obstacles?

Is there a red light on the 
photocells in the sliding gate 

passage?

Are the transfer system batteries 
dead?

Clear the movingway of obstacles.

Refer to pages 46-48 of the 
programming manual and read 
what you can do at which code.

Restore the 230V supply voltage. 
(carried out by a qualified 

electrician)

Clean the lens of the photocells.

Replace the transfer system 
batteries.

Adjust the gate.

Turn off the work switch (230V). 
Clean the guide system. 

Lock the gate and turn on the 
work switch.

Replace (battery) impulse sender.

Turn off the work switch (230V). 
Replace the part. 

Lock the gate and turn on the 
work switch.

Replace external impulse 
generator.

Set the transport fuses to the 
correct end positions.

Consult your gate supplier.
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